
County Software 2021 Forms571 Annual Renewal Instructions

Please close any open applications before installing this release.  It is highly recommended that you make a backup copy of your existing Forms571 files and data before installing this new release and read the 2021 form changes noted on the reverse side.

_________ 1) Backup your Forms571 data: 

· Please refer to the instructions below to locate your data files and for suggestions on how to backup.


_________ 2) Verify that you are using last year’s 2020 version of Forms571 & note your program path:
· Enter the Forms571 program & close the Client List window

· From the Help pad of the main menu choose About
· In the program version field make sure it says 19.3.1  or higher (if not please please locate the 19.3.1 version of the program or contact our office for further assistance)

· Write in your program path (folder24.) here:  Program Path _____________________________________
· Write in your data path (folder) here:  Data Path ____________________________________________
· Click Ok 

_________ 3) Validate your data files before installing this release:
· From the Tools pad of the main menu choose Validate Data Files
· Click OK after the file validation is complete (Note: If you have a problem with the file validation and you have backed up your data prior to attempting this installation you may continue with the installation.  If you do not have a current backup please contact our office before you continue).
· Exit the Forms571 program completely

_________ 4) Install the 2021 release of Forms571 ver. 25.3.1 or later in the folder where your program resides: 
· Step-by-step installation instructions can be found here: www.countysoftware.com/download_full.htm#q1
· Locate the setup file that you downloaded from the internet. 
· Locate setup.exe and double click on it.
· Follow the on-screen prompts.
· You will see a button titled “Change Folder”.  IMPORTANT: Select this option to browse to where your program files are located (you should have recorded this in step #2 above, if not repeat steps 2 and 3)

· Click OK at the Change Folder screen and then click OK at the County Software Forms571 Version 25.3.1 Program Installation Setup screen and follow the on-screen prompts to complete the installation.

_________ 5) If  your program is installed on each person’s computer than the update must be installed to each person’s local c: drive in the program path that was noted above in step #2.
_________ 6) Enter your new 2021 license key 
· Follow the 2021 License Key instructions sent to you on receipt of your renewal payment by email or fax. Enter this new key only once whether you are sharing data on a network or using a standalone PC.
You have completed installation of Forms571 2021 release 25.3.1 or later and are ready to begin processing this years’ forms.

Backing up Your Data Files
There is not a separate backup utility included in the Forms571 program.  Use Windows Explorer, "My Computer” or the utility or method suggested by your network administrator or help desk.

The client data files, which should be backed up, are located in the \forms571\dbf or \win571L\dbf folder.  The subfolder in this directory called \empty does not change and does not need to be backed up.  If space on your backup media is limited do not copy the \empty subfolder. The Help – About menu will tell you where your data files are stored.  Look for the entry Data Path (Folder) after clicking this menu option.

Backing up the data files is an "all or nothing" task.  You cannot backup the data for one client only; you must backup the files that contain the data for all clients existing in the database at the time the backup is done. 
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What’s New for 2021 and Critical Installation Instructions
Thank you for your continued support in renewing your Forms571 program!  County Software began in 2000 and has been going strong ever since thanks to our loyal customers like you!

IMPORTANT CHANGES TO THE 2020 FORMS 571-L, A and F PLEASE NOTE:

· Form 571-L – Dates, Page Headers and Instructions
· Form 571-A – Dates and Page Headers

· Form 571-F – Dates and Page Headers

WARNING: the BOE no longer reports the assessors full contact information on their website http://www.boe.ca.gov/proptaxes/countycontacts.htm.  Therefore we highly recommend that you verify ALL the assessor information for your respective counties BEFORE submitting your forms.  We will have made all of the changes we could find for 2021 as of our release date January 6th, 2021.
Also, we do not automatically install the updated Assessor file in order to protect any customizations you may have made to it.  To overwrite your current County Assessor file with the one current to the date above follow these easy steps (after installing the 2021 version): 

1. Click Help - About on the tool bar in the application. 

2. Note the Data Path. 

3. Close the application and make sure no one else has the application open. 

4. Delete these two files from the Data Path: County.dbf and County.cdx. 

5. Enter the application again. The County database files will be restored from the information stored within the application. 

Please note our address and contact information below and be sure to remit any payments to:

County Software

6632 Kalua Road

Boulder, CO  80301


(303) 530-4983 Office   (541) 957-9148 Fax   support@countysoftware.com
In order to keep the annual renewal rate low we have made only the changes necessary to the forms for the current year.  

Check out our website at www.countysoftware.com for answers to frequently asked questions (FAQ), or to retrieve your lost license key.  We are always adding to the website, especially the FAQ, so please keep checking back throughout the year to keep updated on what’s new.  SEE OTHER SIDE FOR MORE IMPORTANT INFO.
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